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This text presents the concepts of organizational communication within a unique competency- based
approach that incorporates personal knowledge, interpersonal sensitivity, communication skills, and ethical
values. Blending theory, analysis, and practice more extensively than any other text on the market,
Fundamentals of Organizational Communication provides an introduction to major organizational
communication issues and theories, as well as an immediate application of the concepts presented. New and
Enduring Features A chapter on organizational change and communication has been added, giving the topic
the individual attention and focus it needs and allowing for better understanding and discussion among
students (Chapter 11). A new section focusing on crisis communication has been added. Since the September
11, 2001 attacks many organizations are looking at their crisis communication plans to be sure that they can
handle a crisis requiring major strategic communication efforts. New cases and essays have been added to
increase the understanding of theory. The competency-based approach integrates theory with opportunities
for critical thinking and skill development. Original cases in each chapter and in the ";Putting It All
Together"; sections give students opportunities to apply theory and concepts to real situations. Additional
cases in the Instructor's Manual also can be used for class discussion and testing. A global focus throughout
the text assists students in preparing for the changing nature of the workplace. Comprehensive coverage of
major issues-including organizational conflict, leadership, values, diversity, technology, and ethical
behavior-offers students a thorough introduction to the current field of organizational communication. Praise
for Fundamentals of Organizational Communication.
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From reader reviews:

Dorathy Byers:

Hey guys, do you wishes to finds a new book to learn? May be the book with the subject Fundamentals Of
Organizational Communication Knowledge, Sensitivity, Skills, Values, 6th edition 2005 publication suitable
to you? The actual book was written by popular writer in this era. The book untitled Fundamentals Of
Organizational Communication Knowledge, Sensitivity, Skills, Values, 6th edition 2005 publicationis one of
several books that will everyone read now. This kind of book was inspired many people in the world. When
you read this book you will enter the new dimensions that you ever know previous to. The author explained
their thought in the simple way, therefore all of people can easily to recognise the core of this book. This
book will give you a large amount of information about this world now. So that you can see the represented
of the world in this particular book.

Gina Melton:

Reading a reserve tends to be new life style within this era globalization. With reading you can get a lot of
information which will give you benefit in your life. With book everyone in this world may share their idea.
Books can also inspire a lot of people. Plenty of author can inspire their own reader with their story or even
their experience. Not only the storyline that share in the guides. But also they write about the ability about
something that you need illustration. How to get the good score toefl, or how to teach your kids, there are
many kinds of book that you can get now. The authors on earth always try to improve their expertise in
writing, they also doing some exploration before they write with their book. One of them is this
Fundamentals Of Organizational Communication Knowledge, Sensitivity, Skills, Values, 6th edition 2005
publication.

Robert Hyde:

The reason why? Because this Fundamentals Of Organizational Communication Knowledge, Sensitivity,
Skills, Values, 6th edition 2005 publication is an unordinary book that the inside of the publication waiting
for you to snap the item but latter it will jolt you with the secret that inside. Reading this book next to it was
fantastic author who all write the book in such awesome way makes the content on the inside easier to
understand, entertaining technique but still convey the meaning entirely. So , it is good for you for not
hesitating having this ever again or you going to regret it. This amazing book will give you a lot of
advantages than the other book get such as help improving your expertise and your critical thinking
technique. So , still want to hesitate having that book? If I had been you I will go to the publication store
hurriedly.

Evita Young:

Playing with family in the park, coming to see the marine world or hanging out with good friends is thing
that usually you will have done when you have spare time, in that case why you don't try factor that really



opposite from that. 1 activity that make you not experience tired but still relaxing, trilling like on roller
coaster you already been ride on and with addition details. Even you love Fundamentals Of Organizational
Communication Knowledge, Sensitivity, Skills, Values, 6th edition 2005 publication, you could enjoy both.
It is good combination right, you still would like to miss it? What kind of hang type is it? Oh occur its mind
hangout guys. What? Still don't obtain it, oh come on its called reading friends.
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