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Healthcare in the U.S. faces two interpenetrating certainties. First, with over 66 racial and ethnic groupings,
our “American Mosaic” of worldviews and values unavoidably generates clashes in hospitals and clinics.
Second, our public increasingly mistrusts our healthcare system and delivery. One certainty fuels the other.
Conflicts in the clinical encounter, particularly with patients from other cultures, often challenge dominant
assumptions of morally appropriate principles and behavior. In turn, lack of understanding, misinterpretation,
stereotyping, and outright discrimination result in poor health outcomes, compounding further mistrust.

To address these cultural fault lines, healthcare institutions have initiated efforts to ensure “cultural
competence.” Yet, these efforts become institutional window-dressing without tackling deeper issues, issues
having to do with attitudes, understanding, and, most importantly, ways we communicate with patients.
These deeper issues reflect a fundamental, original fault line: the ever-widening gap between serving our
own interests while disregarding the concerns of more vulnerable patients, those on the margins, those
Others who remain disenfranchised because they are Other.

This book examines this and how we must become the voice for these Others whose vulnerability and
suffering are palpable. The author argues that, as a vital and necessary condition for cultural competency, we
must learn to cultivate the virtue of Presence - of genuinely being there with our patients. Cultural
competency is less a matter of acquiring knowledge of other cultures. Cultural competency demands as a
prerequisite for all patients, not just for those who seem different, genuine embodied Presence.

Genuine, interpersonal, embodied presence is especially crucial in our screen-centric and Facebook world
where interaction is mediated through technologies rather than through authentic face-to-face engagement.
This is sadly apparent in healthcare, where we have replaced interpersonal care with technological
intervention. Indeed, we are all potential patients. When we become ill, we too will most likely assume roles
of vulnerability. We too may feel as invisible as those on the margins.
These are not armchair reflections. Brannigan’s incisive analysis comes from his scholarship in healthcare
and intercultural ethics, along with his longstanding clinical experience in numerous healthcare settings with
patients, their families, and healthcare professionals.
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From reader reviews:

James Oliver:

Playing with family inside a park, coming to see the sea world or hanging out with friends is thing that
usually you have done when you have spare time, and then why you don't try point that really opposite from
that. Just one activity that make you not feeling tired but still relaxing, trilling like on roller coaster you are
ride on and with addition details. Even you love Cultural Fault Lines in Healthcare: Reflections on Cultural
Competency, you can enjoy both. It is good combination right, you still need to miss it? What kind of hang-
out type is it? Oh come on its mind hangout men. What? Still don't obtain it, oh come on its known as
reading friends.

Geneva Richardson:

Beside this kind of Cultural Fault Lines in Healthcare: Reflections on Cultural Competency in your phone, it
may give you a way to get closer to the new knowledge or data. The information and the knowledge you can
got here is fresh from oven so don't end up being worry if you feel like an outdated people live in narrow
town. It is good thing to have Cultural Fault Lines in Healthcare: Reflections on Cultural Competency
because this book offers to you personally readable information. Do you at times have book but you do not
get what it's all about. Oh come on, that would not happen if you have this with your hand. The Enjoyable
arrangement here cannot be questionable, including treasuring beautiful island. Techniques you still want to
miss the item? Find this book in addition to read it from at this point!

Donna Layne:

Is it anyone who having spare time in that case spend it whole day simply by watching television programs
or just laying on the bed? Do you need something totally new? This Cultural Fault Lines in Healthcare:
Reflections on Cultural Competency can be the solution, oh how comes? A fresh book you know. You are so
out of date, spending your extra time by reading in this completely new era is common not a nerd activity. So
what these ebooks have than the others?

Connie Hockaday:

You can find this Cultural Fault Lines in Healthcare: Reflections on Cultural Competency by go to the
bookstore or Mall. Only viewing or reviewing it could to be your solve problem if you get difficulties to your
knowledge. Kinds of this publication are various. Not only by means of written or printed but in addition can
you enjoy this book by simply e-book. In the modern era including now, you just looking of your mobile
phone and searching what their problem. Right now, choose your ways to get more information about your
book. It is most important to arrange you to ultimately make your knowledge are still revise. Let's try to
choose proper ways for you.
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