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Quo Vadis, India's Offshore Rate Cards?
Essential background information for clients negotiating contracts with India's offshore service providers

Dr Wolfgang Messner

In 2011 and 2012, firms will restructure their offshore outsourcing contracts and enter rate negotiations with
their providers. Offshore rate cards are influenced by nine overarching industry factors. If India’s offshore
service providers want to maintain their profitability, clients will have to expect a rate increase between six
and nine per cent. While some providers boost full sales pipelines and will be unwilling to sacrifice
profitability for discounts, other multi-national providers are currently struggling to meet their headquarters’
offshore penetration targets in some geographies and will go a long way to pocket more deals. However,
providers will try to recover from such discounts via shortcuts potentially leading to mid-term delivery
problems and long-term pressures to increase rates even further.

Dr Wolfgang Messner is Director and Principal Consultant of GloBus Research Ltd.; he has been associated
with India’s services industry since 1995 and since then spent a total of four years living and working on the
subcontinent, in a captive centre of a universal bank, as Delivery Director of a multi-national service
provider, and as visiting professor at the Indian Institute of Management Bangalore. He holds a Ph.D. in
marketing from the University of Kassel, an M.B.A. from the University of Wales, and a Master's Degree in
informatics after studies at the Technical University Munich and the University of Newcastle upon Tyne.
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From reader reviews:

Dawne Feliciano:

Here thing why this particular Quo Vadis, India's Offshore Rate Cards? (GloBus INSIGHT Brief) are
different and trusted to be yours. First of all looking at a book is good nevertheless it depends in the content
of it which is the content is as delicious as food or not. Quo Vadis, India's Offshore Rate Cards? (GloBus
INSIGHT Brief) giving you information deeper as different ways, you can find any guide out there but there
is no publication that similar with Quo Vadis, India's Offshore Rate Cards? (GloBus INSIGHT Brief). It
gives you thrill reading through journey, its open up your personal eyes about the thing this happened in the
world which is perhaps can be happened around you. It is possible to bring everywhere like in area, café, or
even in your way home by train. If you are having difficulties in bringing the printed book maybe the form of
Quo Vadis, India's Offshore Rate Cards? (GloBus INSIGHT Brief) in e-book can be your choice.

Gary Morrell:

Reading can called thoughts hangout, why? Because if you find yourself reading a book particularly book
entitled Quo Vadis, India's Offshore Rate Cards? (GloBus INSIGHT Brief) your head will drift away trough
every dimension, wandering in most aspect that maybe mysterious for but surely can become your mind
friends. Imaging each and every word written in a book then become one web form conclusion and
explanation in which maybe you never get previous to. The Quo Vadis, India's Offshore Rate Cards?
(GloBus INSIGHT Brief) giving you yet another experience more than blown away your head but also
giving you useful data for your better life on this era. So now let us explain to you the relaxing pattern is
your body and mind are going to be pleased when you are finished examining it, like winning a game. Do
you want to try this extraordinary shelling out spare time activity?

Vikki Maynard:

You are able to spend your free time to see this book this guide. This Quo Vadis, India's Offshore Rate
Cards? (GloBus INSIGHT Brief) is simple to deliver you can read it in the recreation area, in the beach, train
and soon. If you did not have much space to bring the particular printed book, you can buy the e-book. It is
make you simpler to read it. You can save typically the book in your smart phone. Consequently there are a
lot of benefits that you will get when you buy this book.

Ellen Scherer:

Many people spending their time by playing outside together with friends, fun activity using family or just
watching TV all day every day. You can have new activity to spend your whole day by looking at a book.
Ugh, do you think reading a book can definitely hard because you have to take the book everywhere? It ok
you can have the e-book, getting everywhere you want in your Smart phone. Like Quo Vadis, India's
Offshore Rate Cards? (GloBus INSIGHT Brief) which is obtaining the e-book version. So , try out this
book? Let's view.
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