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The revolution in big data has enabled a game-changing approach to marketing. The asynchronous and
continuous collection of customer data carries rich signals about consumer preferences and consumption
patterns. Use of this data can make marketing adaptive, dynamic, and responsive to changesin individual
customer behavior. This book introduces state-of-the-art analytic and quantitative methods for customer-
centric marketing (CCM). Rather than using a snapshot from the data to plot a single campaign-centric
marketing plan, these methods draw on cutting-edge research in optimization and interactive marketing with
the goal of maximizing long-term profit from data collected over time. The aim is to teach readers to apply
optimization tools to derive analytical solutions leading to customized, dynamic, proactive, and real-time
marketing decisions.The book develops the CCM framework and illustrates it with four cases that span the
life cycle of marketing: pricing, win-back, cross-sales, and customer service allocation. The text walks the
reader through real-world examples of applying the framework (supported by spreadsheet models available
online), then explains the key concepts: modeling consumer choice; segmenting customers into latent classes
based on sensitivity; computing customer lifetime value (CLV); and dynamic optimization. The reader then
learns to incorporate the continuous learning of customer preference into an adaptive feedback loop for
marketing decisions. The book can be used as atext for MBA students or as a professional reference.This
book is based on joint research developed at Carnegie Mellon University when both authors were on the
faculty at the Tepper School of Business.
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From reader reviews:
Ledie Heidelberg:

This Customer-Centric Marketing: A Pragmatic Framework (MIT Press) book is not ordinary book, you
have it then the world isin your hands. The benefit you receive by reading this book is actually information
inside this book incredible fresh, you will get data which is getting deeper anyone read alot of information
you will get. That Customer-Centric Marketing: A Pragmatic Framework (MIT Press) without we know
teach the one who examining it become critical in imagining and analyzing. Don't end up being worry
Customer-Centric Marketing: A Pragmatic Framework (MIT Press) can bring when you are and not make
your bag space or bookshelves' turn into full because you can have it inside your lovely laptop even mobile
phone. This Customer-Centric Marketing: A Pragmatic Framework (MIT Press) having good arrangement in
word and layout, so you will not truly feel uninterested in reading.

Peggy Young:

As people who live in typically the modest era should be update about what going on or information even
knowledge to make all of them keep up with the era and that is always change and move forward. Some of
you maybe will update themselves by reading through books. It is a good choice for yourself but the
problems coming to you actualy is you don't know what kind you should start with. This Customer-Centric
Marketing: A Pragmatic Framework (MIT Press) is our recommendation to make you keep up with the
world. Why, because this book serves what you want and need in this era.

Johnny Grady:

Spent afree time and energy to be fun activity to try and do! A lot of people spent their sparetime with their
family, or al their friends. Usually they performing activity like watching television, about to beach, or
picnic in the park. They actually doing same every week. Do you fed it? Will you something different to fill
your free time/ holiday? Can be reading a book might be option to fill your free of charge time/ holiday. The
first thing you will ask may be what kinds of book that you should read. If you want to try look for book,
may be the book untitled Customer-Centric Marketing: A Pragmatic Framework (MIT Press) can be
excellent book to read. May be it may be best activity to you.

Judy Marinez:

A lot of book has printed but it differs from the others. Y ou can get it by internet on social media. Y ou can
choose the top book for you, science, comic, novel, or whatever by searching fromiit. It is called of book
Customer-Centric Marketing: A Pragmatic Framework (MIT Press). Contain your knowledge by it. Without
leaving behind the printed book, it could possibly add your knowledge and make an individual happier to
read. It ismost critical that, you must aware about reserve. It can bring you from one location to other place.
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